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Request for Study Participation

If you understand the purpose of this study and are willing to participate in this study, we sincerely
appreciate your cooperation. If you wish to decline to participate in this study, please contact our help desk
(see the contact details below). The absence of a response from you will be considered to indicate that you
consent to participate in this study. This study has been reviewed by the ethics committee of Kanazawa
university hospital. This study is being conducted with the approval of the principal director general of the
hospital.

1. Study subjects
The study subjects are foreign patients who were hospitalized and received admission and discharge
support for surgery or a treatment procedure between January 1 and December 31, 2022.
The term “admission and discharge support” refers to the assistance provided during the admission process
at the time of reservation in the outpatient department, continued support during hospitalization and while
undergoing examinations or treatments, and until discharge.

2. Study overview

Title: The effect and challenges of orientation program related to hospitalization and discharge support for

foreign patients undergoing examinations or treatment first language is not Japanese

Study period: Approval date to December 31, 2029
Target enrollment: Approximately 80 participants

The impact of care related to hospitalization and discharge support for foreign patients remains unclear.

This study aims to contribute to improved care related to hospitalization and discharge for foreign patients.

3. Study objective and methods
This study will investigate the effects of care related to hospitalization and discharge on foreign patients
whose first language is not Japanese and are undergoing surgery or treatment. The participants must be able

to understand English.

4. Types of data/information to be used in the study

Data to be collected are those obtained during regular medical care.

The types of information to be collected are as follows: age, sex, disease name, treatment, reaction to
hospitalization and discharge support, problems, concerns, level of satisfaction, use of an interpreter,
availability of a medical coordinator, type of translation device used, and degree of understanding

of the orientation.

5. Release and disclosure of data/information to external parties
Information collected during the study’s data collection process will not be released to any external
parties.
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6. Protection of privacy
Data related to the study will be managed using anonymized codes that prohibit the identification of

individuals.
The personal information of the participants will not be disclosed to any external parties.
The results of the study may be presented at academic conferences and published in medical journals.
The privacy of participants will be respected.

The results of the study are the property of the hospital institution and researcher.

7. Study organization

Principal investigator: Kanazawa university hospital, department of nursing, head nurse :Emiko
Nishiyama

Co-principal investigator: Kanazawa university hospital, department of nursing, vice head nurse: Akiko
Marutani

8. Funding and conflicts of interest related to the study

Participants will incur no new expenses.

This study received no research grants or other financial support from any company or organization.

9. Freedom to decline to participate in the study

Individuals who do not consent to the use or release of medical and other information for research
purposes will not be included as participants.

Such individuals are asked to contact the help desk (see the contact details below) by December 26, 2024.

However, please be aware that it may not be possible to remove the data once the study results have been
published in medical journals or presented at academic conferences.

10. Contact information related to the study

For inquiries, please contact the following:

Principal investigator: Kanazawa university hospital, department of nursing, head nurse Emiko
Nishiyama

Help desk representative: Kanazawa university hospital, department of nursing, vice head nurse Akiko
Marutani

Telephone: 076-265-2000 (west ward’3) (Hours: 9:00-12:00) (Consultation is available in Japanese

only)
Address: 13-1 Takara-machi Kanazawa Ishika



